
3 Ways to Implement Civility in Your Daily Routine 

 

 

Before we begin, let’s define the term civil discourse. This is a phrase that is becoming 

increasingly popular, but what does it actually mean? 

 

 

Civil discourse is the act of engaging in a respectful, honest, and productive conversation that 

involves equal parts listening and talking. By no means does civil discourse mean always 

agreeing with someone else. It is about finding a way to respect and accept different opinions.  

1. Social Media -  

 



Let’s be honest, the first thing a majority of us do when we wake up is to check our 

phones. As anyone with a social media account knows, it can be a breeding ground for 

negativity. Most users feel more confident engaging in arguments online due to the lack 

of face-to-face communication. Oftentimes, this leads to them saying unkind, offensive, 

and regrettable statements. Even well-intentioned, it can be tempting to fight back 

against the internet trolls. But, as we all know: Once it’s on the internet, it’s there forever. 

You can’t erase what you say online.  

 

To be clear, there is nothing wrong with wanting to put in your two cents. Everyone’s 

opinion is valuable and deserves to be heard. So, how do you engage on social media in 

an effective and respectful way? The answer lies in one’s ability to practice good civil 

discourse. Here are some tips for engaging in civil discourse online:  

 

● Don’t attack anyone’s character. 

● Avoid using offensive language.  

● Be willing to change your opinion.  

● Try to put yourself in the other person’s shoes. 

 

2. Friends & Family -  

 Maintaining positive relationships with friends and family is extremely important, but it 

can also be incredibly challenging at times. It’s okay to disagree with your colleagues, 

and it’s bound to happen at some point. The important thing to remember here is to 

disagree respectfully. Attacking someone’s character or using offensive language isn’t 

productive conversation. In fact, it’s harmful behavior that can cost you a close friend. 



For those that live with their family, an argument could lead to an uncomfortable living 

situation. Here are some steps you can take to bring civility back into your personal life 

and your professional life: 

 

● Don’t be afraid to apologize. This doesn’t mean you’re admitting you’re wrong, it 

just means that you didn’t mean to hurt the other person.  

● Keep a calm tone. Avoid raising your voice or yelling. This will escalate the 

situation and result in both sides getting defensive.  

● Find common ground. Most likely, a disagreement isn’t something you want to 

lose a friend or family member over. Try to find some common ground between 

the two of you in an attempt to conclude the disagreement.  

 

3. Professional Life -  

Each day, professionals wake up and spend a majority of their time at work engaging 

with their colleagues and clients. Not to mention professionals all come from different 

backgrounds, have unique personalities, and an array of interests. When participating in 

civil discourse at work, it is important to remember that every person comes with their 

own story. The workplace should be a safe space where all professionals feel 

comfortable agreeing and disagreeing with their colleagues in a respectful way. 

Speaking your mind in a group setting can be intimidating. Here are some tips to ensure 

you are contributing to a judgment-free zone: 

 

● Treat your colleagues with mutual respect. 

● Don’t gang up on one person for having a less popular opinion. 



● Ask questions to learn more.  

● Listen as much as you talk.  

 

 

With a few small steps, you should be able to incorporate acts of civil discourse into your 

daily routine. Disagreeing respectfully isn’t easy, so remember to be gentle with yourself 

as well. We’re all learning how to be civil together.  

 

For more information on the importance of civility, please visit the website to learn more about 

our campaign.  

 

Also, be sure to check us out on Instagram, Twitter, and Facebook. 
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